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Noi Dung

Gi&i thiéu chung vé chwong trinh bao hiém

Thong tin chung vé hop déng bao hiém, thdi gian che, dinh nghia bénh d&c biét, c6 sén

Quyén loi bao hiém va Loai trir bao hiém

Thong tin chi tiét vé cac quyén loi bdo hiém va cac diém loai trir chinh, thwdng gap

s Hwéng dan stir dung bao hiém
% S dung dich vu b&o 1anh vién phi, hwéng dan chirng tir hd so bdi thuéng

Théng tin lién hé

Théng tin lién lac va dia chi nép hd so bdi thwdng
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Giéi thiéu chung vé chwong

trinh bao hiem
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Thong Tin Chung

Nha bao hiém

B&o hiém Buwu Dién (PTI) — Nha béo hiém 2 ,
thudc top 2 thi trwedng Viét Nam Fm Pham vi bao hiem

Viét Nam (ap dung cho toan bd quyén loi)

D6i twong tham gia

CBVC va nguoi than cia CBVC (vo/ chdng/ con/ bd/ me) trong do:

- Nguoi I&n: tham gia méi dén dua 65 tudi tai ngay hiéu lwc, tai tuc dén 70
tudi

- Tré em (con): 15 ngay tubi dén 18 hoac 23 tudi con dang di hoc toan thoi
gian, chua két hdn (khéng bao hiém quyén loi thai san)

- Khong bi tdm than, phong, ung thw, thwong tat vinh vién to 50% tré 1&n

- Trwong hop ngudi tham gia bao hiém da méc bénh Ung thw trude khi

tham gia bao hiém v&i PTI. PTI vAn nhan bao hiém nhwng loai trir nhirng

rdi ro do nguyén nhan va hau qua tr bénh Ung thw

Th&i han bao hiém
03/02/2023 — 02/02/2024

Noi diéu tri bénh/ tai nan/ thai san hop lé

T4t ca cac co sd y té cd gidy phép dang ky thanh lap va kinh
doanh hop phap va xuat dwoc hoa don VAT theo quy dinh
ctia B6 Tai Chinh

. Noi kham chira rang hop 1€
Loai trtr cac co s& y té trong danh sach bi loai trir ctia PTI 9 hop

T4t ca cac co sd y té cd gidy phép dang ky thanh lap va kinh
doanh hop phap va xuat dwoc hda don VAT theo quy dinh cla
B& Tai Chinh

Loai trir cac co s& 'y té trong danh sach bi loai trr ctia PTI
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Danh sach co sé'y té loai trir thanh toan ciia PTI

STT Tinh/ Thanh Tén CSYT Dia chi CSYT
1 Binh Dwong PKBK Nguyén Trai - Tht Dau Mot 303 Dai L6 Binh Dwong, P. Chanh Nghia, TP. Thu Dau Mét
2 Binh Dwong PKBK bPai Tin 306 Pai 16 Binh Dwong, Phi Hoa, Tha Dau Mét.
3 CanTho PKDK Thé Ky M&i 133A Tran Hwng Pao, Ninh Kiéu, Can Tho
4  PaNang Nha Khoa Happy/ Bac si Vi Duy Hwng 26 Ham Nghi, TP. Pa Nang
5  Dbéng Nai PK Au My Viét 203A Pham Van Thuan, P. Tan Tién, TP. Bién Hoa
6 Doéng Nai Nha khoa Nam Sai Gon 141/7 Pham V&n Thuan, Bién Hoa, Bbng Nai
7 Ha Noi Nha khoa Hoa An 6 Pham Ngoc Thach, Déng Pa, Ha Nbi
8 Ha Noi Phong kham Medita Xa ban, Ha Noi
9  HaNoi PKDK Thién Tam 212 Nguyén Luong Bang, Déng Da, Ha Noi
10 Ha Noi Nha khoa Shinbi 33, Tran Québc Toan, P. Tran Hwng Pao, Q, Hoan Kiém
11  Ha Nai PKBK Béng Phuwong 497 Quang Trung, Ha Béng, Ha Noi
12 TP HCM Nha Khoa Cali 303 Cach Mang Thang 8, Phwong 12, Quan 10, TP.HCM
13 TP HCM Nha khoa Nhat My 2 S6 9 Vinh Héi, Phwong 4, Quan 4, Tp.HCM
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Danh sach co so'y té loai truwr thanh toan cua PTI (tiép theo)

STT

14

15

16

17

18

19

20

21

22

23

24

Tinh/ Thanh

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

Tén CSYT

Nha Khoa Bakao (Quach Thij Bich Tram)

Nha khoa Viét Hung

PKDK Elizabet;

PKDK Khang Thai;

PKBDK Thanh Thai;

PKDK Héng Cuong;
PKBK MaYO;

PKDK Ha bé;

Phong Kham TTYT Ha bé

PKDK Hoan Cau
Hé théng Chi nhanh PKBK Lién Tam

PKDK Nguy&n Trai

PKDK Apollo;

PKDBK Phu Khang;
PKDBK Thai Binh Duwong;
PKDK Binh Tién Hoang

PKDK Thé Gidi

PKBK Thang Long

Dia chi CSYT

123B No Trang Long, P.11, Q.Binh Thanh, TP.HCM

17 Lé Van Viét, phwdng Hiép Phu, Quan 9, TP. HCM

87-89 Thanh Thai, P. 12, HCM

35B-35C Ba Thang Hai, P. 11 Q. 10 HCM

80-82 Chau Van Liém P11 - Q. 5 - TP.HCM

67 Lien Tinh 5, P. 5, Q. 8, TP HCM o
R4-08 Hung Phudc 2, Phwdng Tan Phong, Quan 7, Thanh Phé H& Chi Minh.
59/1 Huynh Tan Phat, khu phé 4, Thi TrAn Nha Bé, Huyén Nha Bé, TP H& Chi Minh

277 Nguyén Trai, P.Nguyén Cw Trinh, Q.1, TP.HCM.

228 — 228A, Tran Hung Pao, P. Nguyén Cu Trinh, Q. 1, TP.HCM
38 Dinh Tién Hoang, P.bakao, Q.1. HCM

648 V6 Van Kiét, P.1, Quan 5, TP. HCM

575 Sw Van Hanh, P.13, Q. 10, TP.HCM
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Danh sach co so'y té loai truwr thanh toan cua PTI (tiép theo)

STT

25

26

27

28

29

30

31

32

33

34

35

Tinh/ Thanh

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

TP HCM

Tén CSYT
PKDK Kiéu Tién

Phong khdm Nam Khoa - Phu Khoa Dai Béng/
PKDK Dai béng

PKDK Héng Bang
PKDK Baylor (thuéc Cong ty TNHH dau tw y té

Quéc té Péng A);
PKBK Nam Viét

Nha khoa Tam D¢

PKDK Béc Al

PKDK Hbéng Phong

PKDK Au A

PKDK Dai Viét/ PKDK Ba Thang Hai
PKDK Quéc té

PKBK Thai Viét

Dia chi CSYT

323-325, Lé Quang Pinh, P. 5, Q. Binh Thanh ,TP. HCM

461 Cong Hoa, P. 15, Q. Tan Binh, TP. HCM

877-879 Hdng Bang, Q. 6, TP. HCM

202 Té Hién Thanh, P. 15, Q. 10, TP. HCM
CS1: 125/2 Nguyén Anh Tha, x& Trung Chanh, H.H6c Mén
CS2: 363A-364A Nguyén Anh Tha, P.Trung My Tay, Q12.

CS1: s6 601B, dwérng Cach mang thang tam, P.15, quan 10
CS2: 35 buwdng O, My Giang 2B, Phu My Hwng, P. Tan Phong, Q. 7

160-162 Lé Hong Phong, phwdng 3, quan 5, TP.HCM

425 Nguyén Van Luéng, P.12, Q.6, TP.HCM

1503-1505-1507-1509 dwdng Ba Thang Hai, phwong 16, quan 11, TP.HCM
221 Nguyén Thj Minh Khai, P. Nguyén Cuw Trinh, Q1.

165 Nguyén Van Cw, phwong 2, quan 5, TP.HCM.
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Thoi gian cho

. BH c6 hiéu
N EVALET ‘ \ :

Thei gian che tinh tir ngay tham gia bao hiém lan A A
A A 1A N N < . Nhan vién Ngwei than
dau tién lién tuc (bao gom hop dong nam trwéc)

Tai nan Khéng ap dung Khoéng ap dung
Diéu tri do bénh théng thwong Khéng ap dung Khéng ap dung
Diéu tri do bénh c6 san va bénh dic biét Khoéng ap dung 365 ngay

Bién chirng thai san, say thai, nao thai 60 ngay — boi thwong theo ty 18 60 ngay

Sinh con 270 ngay — bdi thwdng theo ty l& 270 ngay

T vong/ TTVV do bénh théng thudng Khéng ap dung Khong ap dung
T vong/ TTVV do bénh dac biét, bénh c6 sn va thaisan 365 ngay 365 ngay
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Pinh nghia bénh diic biét, c6 sin

BENH DAC BIET

« |4 cac bénh ung thw, u cac loai, huyét ap, cac bénh vé tim, loét da day, viém da khé'p man tinh, loét ruét, viém gan (A, B, C),

viém mang trong da con, tri, sdi cac loai trong hé thdng tiét niéu va dwéng mat, duc thiy tinh thé, bénh tiéu dwéong, viem
xoang, viém amidan qua phat, viém VA quéa phat, hen phé quan, Parkinson, viém than (nhirng ca viém than cap tinh can diéu
tri khan cap khéng dworc coi 14 bénh dac biét, viém than cé tinh khdng bao gdm dot cap clia viém than man tinh), cac bénh va

triéu chirng lién quan dén hé thdng tao mau (bao gdm nhwng khéng giéi han suy tdy, bach cau cép, bach cau man)

BENH CO SAN/ TINH TRANG CO SAN

- La bénh tat hay thwong tat cé tir trwdc ngay bat du bao hiém ghi trén Hop ddng bao hiém hodc stra dbi bd sung va 1a bénh/
thwong tat ma ngudi duwoc bao hiém:

a) da phai diéu tri trong 3 ndm gan day

b) nhan biét triéu chirng bénh tat/ thwong tat dé hay nhan biét bénh tat/ thwong tat da tén tai trudc Ngay bat du bao hiém cho

du Nguwoi dwoce bao hiém coé thwe sw kham, diéu tri hay khong
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Quyén lgi bao hiém va loai
trur bao hiém

==

wtwco.com
© 2022 WTW. All rights reserved. Proprietary and Confidential. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient.




Quyén loi bio hiém

Bao hiem tai nan
T vong, thwong tat vinh vién
Chi phi y té do tai nan

Bao hiem nhan mang
T vong, tan tat vinh vién do Bénh, thai
san

NOI tru
Diéu tri ndi trd, phau thuat do bénh,
thai san

Diéu tri ngoai tr do bénh, thai san
Nha khoa

wtwco.com
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Tém tit quyéen lgi bao hiém

v o Cén Bb Vién Chirc Can Bb Vién Chirc
yen'lc Nhém 1 Nhém 2

A. T&r vong hodc thwong tat vinh vién do tai nan
- Thwong tat bdé phan vinh vién do tai nan: chi trd theo bang ty 1é thwong 105,000,000 105,000,000 105,000,000
tat

B. Chi phi y té do tai nan

Chi phi xe ctru thuong dia phwong (Ioai trir dwdng hang khong va dich vu 23 0B 000 T S0 (000000 el
phi xe ctru throng dia phirong tloal T drong hang kKnong va diCh V- y,5, 5105 chi phi taximax M réng chi phi taxi max 25,000,000/ n&m
SOS), chi phi diéu tri cap ctru, chi phi phau thuat va nam vién, chi phi y o
£ . . U N A £ . 200,000/ nam 200,000/ nam
thudc men, va cac chi phi phat sinh can thiét lién quan dén tai nan v.v..
C. Tt vong/ Tan tat toan b vinh vién do bénh, thai san
- Tan tat b? phan vinh vién do bénh/ thai san: chi tra theo bang ty |1 100,000,000 100,000,000 Khéng bao hidm
thwong tat )
- T vong khong rd nguyén nhan: 50% quyén lgi bao hiém
D. Phau\thugt va nam vién do bénh tat, thai san/ nam (bao gom diéu tri 42,000,000 84.000,000 42,000,000
trong ngay)
E. Dieu tri ngoai tra do 6m bénh, thai san (bao gdbm cham séc rang co 6.300,000 12,000,000 6.300,000

ban)

Phi bao hiém/ ngudil nam (*) | 3342150WND 2,701,325 VND

(*) DOi voi ngudi tai tuc da qua sinh nhat 65 tuoi tai thoi diém hiéu lwc hop dong, phi bdo hiém tang thém 50% so v&i mire phi bao hiém cho
ngu®i tir du 65 tudi tré xudng
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Quyén loi bao hiém chi tiét (D & E)

Diéu tri ndi tru Thai san Dieu tri ngoai tru
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Diéu tri noi tru do 6m dau, bénh tat, thai san

- Can B6 Vién Chirc | Céan B6 Vién Chire
yenlc Nhém 1 NI

E. Phau thuat va nam vién do bénh tat, thai san (bao géom diéu tri trong ngay) 42.000.000/ nim 84.000.000/ nim
Bao goém cac gi®i han phu nhw sau: T U

1. Chi phi nam vién/ ngay (t6i da 60 ngay/ ndm)
- Tién phong, bao gém bira &n dwoc phuc vu theo phong. Trong trwdng hop diéu tri tai
bénh vién qudc t&; bénh vién tw; khoa quéc té, khoa tw nguyén, theo yéu cau tai bénh
vién cong thi tién giwdng la chi phi tién giwdng cla phong don tiéu chuan (loai tri
phong VIP va/ hodc phong hang sang). Phong don tiéu chuén la phong 01 giwdng cé
gia thép nhét tai Bénh vién/khoa/khu diéu tri.
- Thubc/ dwoc phdm st dung trong khi ndm vién . .
_ Vat |y tri liéu do bac s chi dinh 220000 EEY 4 AN LU0 EEY
- Bang nep théng thwdng va bot
- Truyén mau & huyét thanh
- Xét nghiém & chan doan hinh anh
- Céc chiphiy t& hop ly khac
- Chi phi @& sinh.
- Phuc héi chirc nang

2. Phong cham séc dic biét (ICU), téi da 60 42,000,000/ nam 84,000,000/ nam
3. Piéu tri tai phong cap ctru 42,000,000/ nam 84,000,000/ nam
4. Chi phi phau thuat/ nam - ndi/ ngoai tra & trong ngay

Bao gc‘“>m chi phi céy ghép ndi tang & thu thuat phau thuat (tha thuat phau thuat = 100% 42,000,000/ nam 84,000,000/ nam
MTN ndi tra)

wtwco.com
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42,000,000/ nam

2,500,000/ ngay

42,000,000/ nam

42,000,000/ nam

42,000,000/ nam
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Diéeu tri noi tra do om dau, bénh tat, thai san (tiép theo)

Quven loi Can B6 Vién Chirc | Can B Vién Churc
y ) Nhém 1 Nhém 2

E. Phau thuat va nam vién do bénh tat, thai san (bao gom diéu tri trong ngay) T Ty e 42.000.000/ n&m
Bao gom cac gi¢i han phu nhw sau: 7OUYs VU, 000,

5.,Chi phi diéu tri trong vong 30 ngay trugc’m khi nhap vién/ nam ]
Paoi v&i sinh con & bién chq’ng thai san: la lan kham/ xét nghiém/ chan doan cuébi cling 2,100,000/ nam 4,200,000/ nam 2,100,000/ nam
ngay trwéc khi nhap vién (Ap dung cho thai san tai bénh vién cong, tw hop phap)

6. Chi phi y té trong vong 30 ngay sau khi xuat vién/ nam

Déi v&i sinh con & bién chirng thai san: 1a Ian tai kham/ xét nghiém sau khi xuat vién (Ap 2,100,000/ nam 4,200,000/ n&m 2,100,000/ nam
dung cho thai san tai bénh vién cong, tw hop phap)
7. Chi phi y ta cham séc tai nha trong vong 30 ngay sau xuat vién/ nam 2,100,000/ nam 4,200,000/ nam 2,100,000/ nam

8. Tro cap trong th&i gian nam vién/ ngay (Khéng ap dung cho thai san)
Ap dung cho trwdng hop diéu tri trong ngay néu cé phat sinh tién phong/ giveng

- Néu str dung dich vu ctia BV cong 210,000/ ngay 210,000/ ngay 100,000/ ngay

- Néu str dung dich vu ctia BV Cong, déng thdi cé két hop BHYT 315,000/ ngay 315,000/ ngay 150,000/ ngay

- Trwedng hop khac 105,000/ ngay 105,000/ ngay 50,000/ ngay

9. Chi phi van chuyén cap ctru dia phwong/ ndm - loai trir dwdng hang khéng va dich

vu SOS) 42,000,000/‘ném
Bao gébm van chuyén tlr CSYT nay dén CSYT khac dé diéu tri. Trong trwérng hop khan 42,000,000/ n&m 84,000,000/ nam (khéng bao gbm chi
cap, mé rong chi tra cho chi phi xe taxi t6i da VND 500,000/ ndm. Cung cap day da héa phi taxi)
don/phiéu thu

gg.n'rll'r\i’éiap mai tang trong trwo'ng hop diéu tri thuéc pham vi bao hiém va tor vong tai 2,100,000 2,100,000 2,100,000
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Quyén loi bao hiém chi tiét (D & E)

Diéu tri néi tra Thai san Dieu tri ngoai tru
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Thai san
Bao gom trong quyén loi diéu tri ndi tri do 6m dau, bénh tat, thai sén

Can B6 Vién Chirc | Can B Vién Chirc

Quyeén loii Nhém 1 Nhom 2

11. Cham séc thai san 30,000,000 30,000,000 21,000,000

Chi tra theo cac gi¢i

Chi tra theo cac gi¢i  Chi tra theo cac gidi han phu twrong trng tir

(khdng bao gom chi phi kham thai dinh ky) han phu twong tng ttr han phu twong ng tw
« Sinh thwéng, Sinh md theo chi dinh clia Bac s AN Phul rong Ung i han phu twong UNG W4 44 5 khong vurot
« Bién chirng thai san & sinh kho L I B e
qué 30,000,000/ ndm qua 30,000,000/ n&m 2 el
21,000,000/ nam

12. Chi phi dwéng nhi/ nam - loai trlr bénh bam sinh: bao gdm nhwng khong gi¢i han
chi phi thubc dwéng nhi, xét nghiém dwéng nhi, chich ngira, vé sinh bé tai bénh vién
ngay sau khi sinh va me van chuwa xuat vién

1,200,000/ nam 1,200,000/ nam 800,000/ nam

camz wtw
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Quyén loi biao hiém chi tiét (D & E)

vou

Diéu tri néi tra Thai san Dieu tri ngoai tru Dieu tri rang
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Piéu tri ngoai tri do 6m dau, bénh tat, thai san

Can Bo Vién Chirc Can Bo Vién Chirc
Nhém 1 Nhém 2

Quyén lgi

Diéu tri ngoai trd do 6m, bénh, thai san 6,300,000/ nam 12,000,000/ n&m 6,300,000/ nam

1. Chi phi kham bénh/ tw van bac si

- Chi phi chan doan bénh

- Chi phi thubc & cac thiét bj hd tro' diéu tri

- Tha thuat ngoai tra

- Bién chirng thai s&n ngoai tru 1,500,000/ lan kham 2,400,000/ 1an kham 1,300,000/ lan kham
_ Chi phi kham Vat Iy tri liu 1an dau tién déi voi mai dot (16 trinh) didu tri

- Diéu tri bang phwong phap cay chi

2. Tri liéu hoc birc xa, cac liéu phap anh sang do bac si chi dinh va can thiét cho viéc

chan doan & diéu tri thwc hién tai BV va PK hop phap

3. Chira tri theo phwong phap déng y, nan xwong, cham clru thuc hién tai BV va PK

hop phap 150,000/ 1an kham, t6i 240,000/ 1an kham, t6i 150,000/ l4n kham, tbi
4. Piéu trj vat ly trj liéu & trj liéu than kinh cot séng theo chi dinh thwc hién tai BV va PK  da 60 lan/ ndm da 60 lan/ nam da 60 lan/ nam
hop phap

5. Kham thai dinh ky/ nam.

- Kham thai;

- Siéu am 2D, 3D, 4D; 1,000,000/ nam 1,000,000/ nam 1,000,000/ nam

- Xét nghiém nwéc tiéu lién quan dén thai ky;
- Xét nghiém cong thi'e mau
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Pinh nghia mét 1an kham ngoai tri

Mot lan kham bénh 1a mét 1an ngudi bénh dwoc bac sy tham kham Iam sang, xét nghiém, chan doan
hinh anh, tham q{) chlrc nang hay cac thu th,uét thdm do khac, thubc diéu tri nhdm muc dich chan
doan bénh va dieu tri tai cing mét co sé y té

Trwdng hop nhiéu bac sy chuyén khoa cuing hdi chan trué'c mét ngudi bénh theo qui ché
bénh vién thi chi dwoc tinh [a mot 1an kham bénh

Trwdong hep ngudi bénh kham mdét chuyén khoa nhiéu lan trong ngay thi chi tinh la
mot 1an kham bénh

Riéng trwong hop nguwdi bénh phai kham thém mét sé chuyén khoa khac cé chi
dinh cla bac sy trong cung mot co sé& y té, trong mdt lan kham bénh thi méi
chuyén khoa kham (c6 toa thudc riéng) sé duoc tinh la mét lan kham bénh

Chi phi tai kham ngay sau do theo chi dinh cua bac
sT du khéng con bénh va khéng can diéu tri nira sé
dwoc coi la moét 1an kham méi va dwoc bao hiém

dwéi don nay
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Quyén loi biao hiém chi tiét (D & E)

o9

Diéu tri néi tra Thai san Dieu tri ngoai tru Dieu tri rang
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Diéu tri rang

Bao gom trong quyén loi diéu tri ngoai tri do 6m dau, bénh tat, thai sén

Quyeén loi

6. Diéu tri rang

Kham va chup X-quang; Diéu tri viém loi (nwéu); Diéu tri nha chu; Han (tram) rang bénh ly
bang amalgam, composite, fuji, gic hodc cac chat trdm twong tw khac; Diéu tri tuy rang;
Nhé/tiéu phau/phau thuat rang bénh ly; L4y cao réng (cao véi rang) tbi da 02 lan/nadm
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Can B6 Vién Chirc
Nhém 1

1,500,000/ nam

Can B6 Vién Churc
Nhom 2

2,400,000/ nam

1,300,000/ nam
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Mot so diém loai trir co ban

FIGHTING

Vi pham phap luat, Anh huéng cua
nodi quy, quy dinh Rugu, bia, chat kich
cua chinh quyén thich

Thudc khong co chi dinh, Tham gia hoat dong
don thuoc, tiém vacxin, hang khong, trir khi
thuc pham chirc ning Ia hanh khach cé vé

Hanh dong danh

Pong dat, nai Iira,
nhau, trir tu' vé

nhiém phong xa, ...

Bénh lay lan qua Di‘(éAu tri tai nha, spa,
dudng tinh duc, HI1V, vién dudng lao, an
AIDS.... dudng....

B phan gia, thiét bi ho
trg thi / thinh giac, may
khi rung, dai thoat vi DD

Piéu tri/ phau
thuat theo yéu cau

Diéu tri tham my
va hau qua
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Mot so diém loai trir co ban (tiép theo)

L= PN+

CONGENITAL
Diéu tri tam than,
Stress, roi loan tam
than, suy giam tri
nhd, lo au, suy nhugc

Diéu tri bénh Hoat dong thé .
bam sinh, bénh thao mao hiém, Nang, xe day.... Phong kham tu
di truyén chuyén nghiép

Ngu ngay, roi
loan giac ngu

Diéu chinh trong
luong

Kham SK dinh ky; nam Ki€m tra thi lvc thong
vién/ tu van y té vai thudng, phau thuéat/ diéu
muc dich kiém tra & tri thoai héa/phau thuat
khong lién quan dén phuc héi thi giac, tat khic

diéu tri xa, moi mat diéu tiét

Cham soc, diéu tri thai
san trong trudng hgp cé
thai bang bién phap thu

Kiém tra thinh giac

thong thuong, phau

thuat/ diéu tri thoai
héa thinh giac

H6 trg sinh san,
tranh thai, roi loan

Piéu tri, Phau thuat

€6 chi dinh tir truéc
khi bat dau bao hiém

CN sinh duc, thay tinh nhan tao, thu tinh

doi gidi tinh, ... éng nghiém
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Bwé&c 1: Tham khao Danh sach BLVP trong sé tay bao hiém

Thei gian lam viéc BLVP:
The 2 dén Thir 6: 8h00 — 12h00; 13h15 — 20h00
Ther 7 & Chi nhat: 8h00 — 12h00; 13h15 — 17h30
, . on \ , A " . S S " A A : (chi ap dung BLVP ngoai tru, rang)
Bwéc 3: Ky tén vao cac bién nhan, bién lai dé xac nhan viéc diéu tri hay Lwu y
cac dich vu y té da st dung. ] Khong BLVP cho tai nan
Thanh toan céc chi phi y té khéng thuéc pham vi bao hiém hoac vwot Khong BLVP cho céac trwérng hop dm bénh chwa
qua han murc trach nhiém cho phép trwéde khi xuat vién. du co s& xac dinh pham vi bao hiém

Buéc 2: Goi dién‘dé kiém tra gior lam viéc clia bo phan BLVP cla co s&
y té va quy dinh vé tam ng (néu co)
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Dich vu bdo lanh vién phi

Lwu y nhirng trwdng hop KHONG dwoc bao Ianh vién phi:

« Diéu tri cap cuu;

« Cé&c chi phi kham & xét nghiém trwdc va sau khi nhap vién diéu tri ndi tru;

« Tro cp nam vién, tro cap luwong

« Chi phi sinh tron géi ma chwa dwgc tach chi phi sinh va chi phi kham thai dinh ky;
. DPiéu trj ngoai gi& lam viéc ctia bd phan bao 1&nh vién phi bénh vién;

- Piéu trj tai nan do can xac minh thém théng tin;

« Bénh ly chwa xac dinh dwgc nguyén nhan;

Nhirng trvong hop chwa dugc bao lanh vién phi khéng co6 nghia Iz‘:} khong dwoc chi‘tré boi thwéng, ma Cong ty Bao
hiém can xac dinh pham vi va sé chi tra béi thuwérng sau do theo quyén Igi trong Hop ddng Bao hiém.

Thoi gian bao lanh vién phi dwoc tinh ti lic Ngwoi dwoc bao hiém hoan tat viéc kham chira bénh va Cong ty Bao hiém
nhan dwgc day da théng tin tir co sé vy té.

wtwco.com
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Thanh toan trudc — Boi thuwong sau
Céac phuwong thirc ndp hd so bdi thwdng

Nop ho so online qua Mobile app

Ap dung cho hé so bbi thuwérng kham ngoai tri va kham réng

Nop ho so online qua email

Ap dung cho hé so bdi thwérng kham ngoai tri do
ém bénh va kham rang

Gtri ho so qua chuyén phat nhanh

Ap dung cho tat ca hd so bdi thueng

wtwco.com
© 2022 WTW. All rights reserved. Proprietary and Confidential. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient. w

28



Thanh toan trudc — Boi thuwong sau
Quy trinh gidi quyét boi thwdng (10 — 15 ngay 1am viéc)

* PTI ti€p nhéan

¢ PTI G&ri email
HS

thong bao
nhan HS

* PTI gtri thw
théng bao bo

sung chirng twr

(néu co)

J

(*)Trweng hop sé tién boi thwong < Sé tién yéu cau boi thuwong:
Ngudi dwoc bdo hiém can xac nhan déng y dé& PTI tién hanh chuyén khoan trong vong 3 — 5 ngay lam viéc ké tir ngay nhan duwoc email xac

nhan

wtwco.com
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Sau3-5 (%

ngay

* PTI Chuyén
khoan thanh
toancho
NDBH




Thanh toan truéc — Boi thwong sau

Hwdng dan ndp ho so boi thuwérng qua email va dia chi givi ho so boi thuwdng

Hinh thirc ndp ho so’

< Ho so YCBT Chi phi diéu trj y té (Ho6 so ngoai tri — nha khoa):
Hb so cé thé gri qua email (online) — Khéng can chirng tir gbc
= Email tiép nhan: nhanhsbt.mn@pti.com.vn
» Cc email: nhan.tran@wtwco.com

» Tiéu dé email: <Nép HS YCBT> - <DHQT> - <Tén Nguwoi dwoc bdo hiém>
» Dung lwong file dinh kém téi da: 15MB

< HO6 so YCBT Chi phi diéu tri y té (H6 so ndi tri):
Trung tam BOi thwong Bao HiémPTI-Van phong bdi thuong
Mién Nam
Dia chi: Tang 2- s6 205 Nguyén Xi, phwdng 26, quan Binh Thanh. TPHCM
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Lwuy:
Thoi han ndp hd so: 365 ngay ké tir
ngay diéu tri cubi cung (v&i diéu kién
théng bao trong vong 180 ngay)

Tuy nhién, NDBH nén ndp hé so trong

vong 30 ngay ké tir ngay diéu tri cubi

cung dé co thé dé dang bé sung hd so
néu duoc yéu cau.

\\
€5
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Thanh toan trudc — Boi thwong sau o o \
Hwéng dan ndp hd so bdi thwérng qua mobile app YourPTI . Your )

* & K A

1. Tim kiém YourPTI trén AppStore/ CH Play, biéu twong nhw hinh bén.
2. Cach dang nhap
- Tén truy cdp: S6 CMND / Hd chiéu khach hang cung cap cho PTI.

Lwu y: V&i ngwdi than chwa c6 CMND, chdng han nhw tré nhé, ID 1a s6 CMND cta nhan vién kém
01, 02...

Vi du: S6 CMND clia nhan vién la 123456789
+ Ngwdi than chwa c6 sd CMND 1a 123456789-01,
+ Ngwdi than chwa co6 sd CMND ké tiép 1a 123456789-02
- Mat khau: Mac dinh 1an dau truy cap la pti.com.vn. Ngwdi dung c6 thé dbi mat khau sau.

- Hoan thién ho so: Khach hang hoan thién ho so' ciia minh bang cach nhap S6 dién thoai va
Email (Can thiét dé gtri thdng bao cap nhat boi thuwdng). Sau khi hoan thanh, chon Bat dau voii
PTI.

3. Chure nang
- Thé BH: xem duwoc thé BH trén App

- Danh sach BLVP: Tim kiém BV/PK theo loai hinh diéu tri, theo quan/ thanh phd, theo tén bénh
vién.

- Taoyéu cau béi thweong: dién thong tin theo yéu cau va tai anh chup/ scan.

wtwco.com
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Thanh toan truéc — Boi thwong sau

Hwdng dan chirng tr boi thworng .
% Dieu tri ngoai tru

|e==} Bidu tri ndi tru + Toa thudc/ s6 kham bénh + Gidy ra vién (truong hop diéu tri ndi trd)
- Chi dinh & két qua xét nghiém & » Giay nghi hwong BHXH (trwong hop
. Gis i chan doan hinh anh diéu tri ngoai trd)
G!?y fel it : .  Chi dinh nghi cia bac si
* Giay chirng nhan phau thuat (néu c6) . Bang chdm cong;
* Bang ke chi tiet vien phi - Churng tlr diéu tri y t&/ toa thudc cho cac

lan kham/ tai kham

Toa thudc xuat vién (néu co) " o
» Két qua xét nghiém & chan doan hinh ” Dieu tri rang
anh (néu cd) . °
« Phim chup rang (néu chira tay, A2 Dieu tri tai nan

nhé rang,...) « Ban twong trinh tai nan
» Keét qua xét nghiém nong d6é con. Hoac

Lwuy: Pt~
. I<yh6ng chap nhan nam vién tai phong kham xac nhan cta co s¢'y t? vé ViéC‘khéng
. Phéu thuat phai dwoc thie hién tai bénh vién hodc phong kham c6 chirc néng thuc hién loai phau thuat dé thuc ,hién xét nghi’ém nong do con.
= Diéutritrong ngay phai cé Giay ra vién & phé@ sinh chi phi tién giwdng. ) + Giay to xe & Giay phép lai xe (trwdng
. Tga thunéc kf: khéng quz:i 90 ngay (Ad()i vé’j dieu tri bé~nh ,mén.ti[]h) &A3O n,gax doi v&i bénh khac & phai cé hop tai nan giao thong)

dau‘ moc cua co s& lfham chu’? bénh, 1<em :[he\o chu’\ky, ghl‘nro ho ten,bac‘ASL ) R , « Bién ban két luan tai han cda cong an
. ILu’ézng hop mua thuoc thay thé (bao gom ca cung thanh phan dwoc ly) déu phai dwgc Bac si chi dinh & xac giao thﬁng (néu co) ’

' » Giay chirng nhan thuong tat (néu co)

=  Thwc pham chirc nang, my pham, thuéc bd khong thudc pham vi bao hiém.

=  Phai c6 chi dinh ctia BAc si vé tong s6 lan can tap vat ly tri liéu/xéng thudc & Phiéu theo ddi céc lan + Cac giay to' y té nhw trong trong hop

diéu tri noi trd/ ngoai trd
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Thanh toan trudc — Boi thuwong sau
Hwdng dan chirng tr boi thworng

Tong chi phi Téng chi phi Tdng chi phi
dwéi VND 200,000 twe VND 200,000 I
. Bién lai, phiéu thu Hoa don VAT/ bién lai dac thu,
Cac chirng tir can co (tién kham, xét nghiém, kém theo bang ké chi tiét hoa
mua thudc) don

Lwuy:

Trwdng hop khong bd sung héa don VAT thi bdi thwdng tdi da VND 200,000
Hoa don mua thudc: xuat ngay khi mua thudc. Néu nha thudc xuat héa don sau 05 ngay (nhwng khéng vuot qua 30

ngay ké tr ngay ké toa), can bd sung phiéu thu ban dau.

Hoa don: xuét trong vong 30 ngay ké tir ngay diéu tri

Phai c6 con dau cta co sé y t&/ nha thudc (ddu mdc tron)
Phai c6 chir ky cia ngwei ban hang, ngwei mua hang
Phai nop kém bién lai tien kham néu chi phi khdm khdng xuét hoa don

Hoa don khdong xuat kém theo théng tin cong ty, chi xuat theo thdng tin ca nhan

wtwco.co
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Thanh toan truéc — Boi thwong sau

Hwéng dan chirng tir boi thwdng

Hoa don Dién twr

BENH VIEN DAI HOC Y DU'Q'C THANH PHO HO CHi MINH
Ma s6 thue: 0302203609

Bia chi: 215 Héng Bang, Phudng 11, Quan 5, Thanh phd H5 Chi Minh

S6 tai khoan: 0071000577701 - Tai Ngan hang TMCP Ngoai Thurong Viét Nam
Bién thoai: 0838554269 - Fax: 0839506126

HOA BON GIA TRI GIA TANG Mau s6: 01GTKT0/001
Ngay 24 thang 01 ndm 2017 Ky hiéu: YBM7E
Sé: 0000801
Ho tén ngudi mua hang
Tén don vj : **** |
Ma s thué : ****
Dia chi
Hinh thirc thanh toan : TM/CK -  S6 tai khoan
I il I LT T E
| N " So s . |Tién thué Thanh tién sau =
STT | Tén hang hoa, dich vy BvT Don gia Thanh tién | suat 3]
lwong GTGT thué GTGT
GTGT)
1 2 3 4 5 6=4x5 7 |8=6x7 9= G+8
| 1 |Kham bénh 100,000 100, 000! S
[ 2 |Thube theo toa (Sé phiéu:011342) 465,053 5%| 23253 488,306 2
‘ 3 |Thudc theo toa (Sé phiéu:011340) i 465,053 5%| 23,253 488, 306
[ |
——— . o S e o e B
| ! ! |
g [ l : e
Téng cong: 1,030,106 46,5 506\ 1,076,612

Sé tién viét béng chi: Mot triéu khéng tram bay muwoi sau nghin sau tram muwoi hai dong

Ngwm mua hang
(Ky, ghi ré ho tén)

Nguwoi ban hang
(Ky, ghi ré ho tén)

| Signature Valid
Ky bdi: BENH VIEN DAI HOC Y.BUQC
THANH PHO HO CHI MINH |
Ky Ngay. 24 thang 01 nam 2017 [

T-BTC  Quy khach c6 thé fra cou va 13 hda don bang cach ¢
Me. hoadon umc.edu.vn

&A 4 hda don dign i duoc phat hanh thes Thang tr 3

wtwco.com

Téng cong

Ho& don da chuyén doi

aein VIEN DAI HOC Y DUQC THANH PHO HO CHI MINH

WM& sb thub 0302203609

Oyw eni 218 Mong Bang, Phutmg 11, Quin 5 TP HEM
TN

S6 181 Ahodn: D07 10005
i thogl 08 388

Ho 180 ngudi mua hang
Tén don v
Mi ob thud
O chi

Nnnh thirc thanh sodn

Tider mat

sTT| Tan hing héa, dich vy

1 2
1 PN dobey try 0L 20

S6 1 knode

HOA DON GIA TR| GIA TANG
(HOA DON CHUYEN OOV TU HOA OON SIEN 71
y O3 thdng 01 mdm 2017

Lg(gy—{msl!\(lltlt TN

-—uoux.umu.‘ahu.wul-
1 |- LR E T R

Nombn thye hign chuybn @bl
Ky, ghi rd ho %en

AN

Myﬂrw"w

,)m)a-rﬁ l 82

Qb “ﬂ vo‘q blno chir: Nam m‘u Padent e mdu mood l.uw nghin kidng lr-’m e rrauroy tor ddng

Ngwot mua hang
Xy, gl rd b0 tan)

VAo
T Wy M e B B0 A Bia SAN MiRA Wwe Thong b F

BT LA T-OT

5,403, 731

Thanh tién | sult

Ted Nghe hiing TMCP Ngoat Thuong WVie! Nam

Lwu y vé héa don dién tor

= Hoéa don chuyén déi: hé so vy té

o nop ban photocopy.
54 0001044 : i
: = = Hoba don dién t&r xuat theo théng
| tin ca nhan cida nguwoi dwoc bao
= il hiém: ho so' y té ban gbc.
";:_:;:“ s thud
Grer &

!Gl 2’7

3387237

5,565,034

Ngurori bin hang
Ky, déng ddw. ghi 16 ho thn)

Sur o0 aoh 0 Al e s ot A D0 fan Mg ook PR (A 08
T .
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Thanh toan truéc — Boi thwong sau

Tom tat cac diém can lwu y Héa don

Lay hoa don VAT dbi véi céc chi phi >200,000d
Xuat hoa don trong vong 30 ngay ké tir ngay kham/
mua thuoc

Mua thuoc Yeucau

Trong vong 05 ngay ké tir ngay ke toa.
S6 lugng thude ti da 30 ngay hodc 90
ngay (bénh man tinh)

Chung tir phai ¢ moc cia co
SOy te

Nop ho so Xét nghiém

Ngay sau khi kham chita Phai ¢6 chi dinh va két qua
bénh, toi da 365 ngay nhung
can phai thong bao cho PTI
trong vong 180 ngay.
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Thong tin lien hé
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& Théngtin lién hé

_  Pia chi gtvi hd so yéu ciu bdi thwong
Trung Tam Béi Thuwdng Bao Hiém Con Ngudi — VP Bdi Thudng Mién Nam

Tang 2, Toa nha Thay Loi 4 sé 205 Nguyén Xi, Phwdng 26, Quan Binh Thanh, TP. H6 Chi
Minh

Hotline: 0908488299
Dia chi email nhan hé so boi thwong online
Mién Nam: nhanhsbt.mn@pti.com.vn - Mién Bac: nhanhsbt.mb@pti.com.vn

Moi thac mac vé quyén Igi bao hiém, xin vui long lién hé:
Coéng ty Moi gi¢i bao hiém Willis Towers Watson Vietnam
Mr. Tran Nguyén Trong Nhan
Tel: 0908 511 468 - Email: Nhan.tran@wtwco.com

Gi¢ lam viéc: 8h30-12h00, 13h-17h30 T2 — T6 hang tuan
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Thank you
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